3aTBEpAKEHO

PIIICHHAM HATJSAA0BOI paau

KpeauTHOI etk «CBsaTuit MapTHa»
npotokon Ne 1/25 Bin 10 rpymust 2025 poky
[NonoBa HarnaoBoi pagu

Jmutpo ITOTIIT

MOPSJIOK B3AEMO/III 31 CIIOKUBAYAMU TA
MOPAIOK PO3LIIAY 3BEPHEHD CITIO’KBAYIB
KPEJIWUTHOI CIIIJIKM «CBATHU MAPTHUH»

1. 3aranpHi noJioKeHHs

1.1. Heit Ilopsimoxk B3aemomii 31 CHOXHBa4aMH Ta TMOPSAIOK PO3TIIALY 3BEPHEHBH CIIOKHWBAYiB
po3pobnenuit BimmoBigHO M0 3akoHy Ykpaiam «IIpo kpeautHi cminkm», 3akoHy Ykpainu «lIpo 3BepHEeHHS
rpomasaHy», 3akoHy Ykpainu «lIpo 3axuct nepcoHanbHUX HaHUX», [lonokeHHs Mpo aBTOpU3allilo HaJaBadiB
(hiHAHCOBHX TOCIYT Ta YMOBH 3[IIHCHEHHS HUMH JiSUTPHOCTI 3 HaTlaHHS (DiIHAHCOBHX TOCIYT, 3aTBEPIKEHOTO
[Toctanogoto [Ipasmiaas Hamionansaoro 6anky Ykpaiau Bix 29.12.2023 Ne 199, iHIMX HOPMATHBHHUX aKTiB
HamionansHoro 6anky Ykpainu, CTaTyTy Ta iHIIMX BHYTPIIIHIX JOKYMEHTIB KpeIWTHOI chinku «CBATHIA
MapTtun» (1ani — KpeIuTHA CIIIIKa a00 CILIKA).

1.2. Tlopsimok B3aeMomii 31 CHMOXKMBadaMH Ta TOPSIIOK PO3TISAY 3BEPHEHb CIOXKHBadiB (maii -
[Mopsinok) € BHYTPIMIHIM TOKYMEHTOM CITUIKH, SIKHI PO3POOJICHHI 3 METOIO 3 BPEryJIIOBaHHS B3a€MOJii 3i
CHOXKMBaYaMU Ta PO3TJISLY 3BEPHEHB CIIOKUBAUiB 10 KPEAUTHOI CITIJIKH.

1.3. Leii [Topsmox Bu3HAYAE:

1) mpaBa Ta 000B’A3KM KPEIUTHOI CITIIKH Ta CTIOKMBa4ya iHAHCOBUX MOCIYT;

2) IOPSLAOK PO3IIISAY KPEAUTHOIO CITUIKOIO 3BEPHEHB CIIOKMBaUiB (JiHAHCOBHX MOCTYT;

3) KOHTPOJIb KPEAUTHOIO CIILJIKOKO 3a JisIMH 0Ci0, 3aJlydeHHX 10 HaJaHHS (hiHAHCOBUX IOCIYT Ta IS
BPETYIIIOBAHHS MTPOCTPOICHOT 3a00pTrOBaHOCTI;

4) mopsIOK 3aXUCTy MEPCOHANBHUX JaHUX CIIOKMBaUiB (hJiHAHCOBUX IMOCTYT;

5) iHdopmMamito mpo MexaHi3MH Ta CHOCOOM 3aXHCTy TNpaB CIOXHBadiB (HiIHAHCOBHX IOCIYT
(Bxmo4aroun iH(QOpPMAIiI0 TPO MOMNIMBICTE Ta TOPAOK I103aCYIOBOTO PO3TIISILY CKapr CIIOKHWBadiB
(hiHAHCOBHUX TIOCIIYT, aJIpecy, 3a KO MPUIMAIOTHCS CKAPTH KITI€HTIB).

1.4. Tlopsimok B3aeMoii 31 COXMBAaYaMHU Ta PO3TIIAY 3BEPHEHb CIIOKMBAUiB JI0 KPEJAUTHOI CITUIKH €
OJTHAKOBUMHU JIJIsl KPEJUTHOI CITUTKH Ta i1 BiIOKPEMIICHHX ITiIPO3.ILiB.

1.5. Leit [Topsimox 3aTBEPIKYETHCS HATIISIOBOIO PAJIOK0.

1.6. Leit Ilopsimok € OOOB’S3KOBMM JIJIi BHMKOHAHHS WICHAMM HArJSIIOBOI pajy, TMpaBIiHHS,
BIUTMBOBHMH O0COOAMH, 1HIMMH TIpaIliBHUKAMHU KPEAUTHOI CITUTKH.

1.7. KpenutHa crinka noBoauTh 1ieit [lopsmok 1o BijoMa MpaiiBHUKIB KPEAUTHOI CIIUTKH, SKi OepyTh
y4acTh y IpoIieci HaJJaHHs KPEJUTHOO CIIIKOI0 (piHAHCOBUX TIOCIIYT.

1.8. KpeautHa cninka He YyKiIajgae JOTOBOPUM MPO HajaHHS (IHAHCOBUX TMOCIYT Y BHUTJISAIL
€JIEKTPOHHOTO JOKYMEHTA.

2. BuznaueHHs1 TepMiHiB

2.1. B nii [TomiTHili OCHOBHI TEPMIHH BXXUBAIOThCS B TAKOMY 3HAYEHHI:

- BKJ1aJ1 (JIEMO3HUT) - KOIITH, SIKi PO3MIillIeH] YWIEHOM KPEAUTHOI CIIJIKY MiJl MPOLEHT Ha HOro PaxyHKY y
KpPEeIMTHINA CIINI Ha JOTOBIpHHMX 3acafax Ha BU3HAUYEHHUH CTPOK 30epiraHHs abo Oe3 3a3HAYCHHS TaKOTO
CTPOKY 1 IMiJUIATal0Th BUILIATI TAKOMY YWIEHY KPEJIUTHOI CITIJIKU BiJIIOBITHO JI0 YMOB JIOTOBODY;

- BKJIQJHHK - 0co0a sika Mae YKpaJeHWH 3 KPEJAUTHOI CIUIKOIO JOTOBIP MPO 3alydeHHs BKJIaLy
(memo3uty);

- (hiHaHCOBA MMOCITyTA - HA/IAaHHS KOIITIB Y KpeJAuT ab0 3ay4eHHs BKIIaay (ICTo3uTy);

- KpPEemuT - TPOIIOBI KOINTH, SKi HAJAOThCsS KPEJAMTHOI CIIUIKOK (KpEAMTONABIeM) 0cCo0i
(mo3n4aNbHUKY) Y KOPUCTYBaHHS Ha IIOBOPOTHIM OCHOBI Ha BM3HAUY€HHH CTPOK (TEPMiH) i3 CIUIATOIO
NPOLIEHTIB Ha MiJICTaBi KPETUTHOTO JJOTOBOPY;

- kiieHT (crokuBad (hiHAHCOBUX IMOCHYr) - Oynab-sfka 0co0a, sika 3BEPTAEThCS 32 OTPUMAHHIM
(hiHAHCOBHX MOCTYT JO KPEJAWTHOI CIUIKA YU KOPHCTYEThCS IMOCITyraMy HajaBada (piHAHCOBUX MOCIYT
Ta/ab0 MmocepeHuKa;

- IO3WYAITBHUK - 0c00a sIKa Ma€ YKpaJaeHUH 3 KPEAUTHOIO CITUTKOIO KPEIUTHUN JOTORID;

- 3BEpHEHHS — BUKJIAJCHI 3asBHUKOM Ta aIpeCcOBaHI KPEAUTHIHN CIUII B MUCHMOBIH (TarnepoBiii abo
eJIEKTPOHHI) a0 ycHill hopmi npomno3uiii (3ayBaskeHHs), 3aBU (KJIOTIOTaHHS) 1 CKapry.

2.2. [Huri TepMiHM, 0 BUKOPUCTOBYIOTHCS B Wil [omiTHI, BXKUBAIOTECS B 3HAYCHHSX, BU3HAYCHUX Y
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3akoHi Ykpainu «[Ipo ¢inaHcoBi mociayru Ta QiHaHCOBI KommaHii», 3akoHi Ykpainu «[Ipo kpeauTHi
CHIIKM» Ta 1HIIMX 3aKOHOAABYMX aKTax YKpaiHH i HOPMAaTUBHO-NPaBOBUX akTax HarioHampHOro OaHKy
VYkpaiHu.

3. IIpapa Ta 000B’SI3KH KPEeAUTHOI CHIJIKH TAa CIOKMBaYa (PiHAHCOBUX MOCIYT

I'mapa 1. 3aranbHi npaBa i 000B’3KHN cnokMBava (piHAHCOBUX MOCIYT

3.1. CnoxwuBau (iHAHCOBUX IMOCIYT MEpe Ta IiJ| Yac OTPUMaHHs (PiHAHCOBOI MOCIYTH Ma€ MPaBo
Ha:

1) cBoeyacHe oTpuMaHHs HEOOXiTHOI, TOBHOI, JOCTYIHOI Ta JOCTOBIpHOI iH(popMaIlii mpo GpiHaHCOBY
MociIyry Ta mOpo ii HajgaBada y BH3HAYCHOMY 3aKOHOJABCTBOM OOCs3i, AOCTaTHBOI Ui NPUHHATTS
CIIOKMBA4YeM CBIZJOMOTO PIillIeHHS PO OTPUMAaHHS TaKOi OCIYTH abo PO BIAMOBY BiJl ii OTPUMAaHHS;

2) Halle)KHY SIKICTh OTPUMYBaHO1 (piHAHCOBOI MOCITYTH Ta 0OCTYTrOBYBaHHS;

3) KoOH(}iAEHLIHHICT OTpUMaHHS (HIHAHCOBOI MOCIHYrW Ta iHopMmalii mpo HaxaHHS (iHAHCOBOL
MOCITYTH, KPIM BUTIA/IKiB, BCTAHOBIIEHUX 3aKOHOM;

4) 3aXUCT CBOIX IPaB, y TOMY YHCJIi IIISXOM BiAIIKOXyBaHHA IIIKOIH, 3aBAAHO1 BHACIIIOK ITOPYIIEHHS
Horo mpaB Ta 3aKOHHUX IHTEpECiB, JOCYJOBOTO BHPIIIEHHS CIOPIB MIONO HaAaHHS (iHAHCOBHX MOCIHYT,
3BEpPHEHHS 10 Cyy Ta IHIINX yIIOBHOBa)KEHUX OPraHiB;

5) mpuiHATTA KOOPOBLIBHOTO PIlIEHHS MPO OTPHMAaHHSA (iHAHCOBOI MOCIYTH ad0 MPO BiAMOBY BiX
OTPHUMAaHHSI TaKol ITOCIYTH Mepes Il OTPUMaHHSM.

3.2. CnoxxuBau (iHAHCOBUX TMOCIYT 3 METOIO OTpUMaHHS (piHAHCOBOT MOCITYTH 3000B’ I3aHHIA:

1) BimmoBimampbHO 0OWMpaTH Taky MOCIYTY Ta O3HAHOMITIOBATHCS 13 iH(OpMAIli€l0 MPO yMOBH Ta
MOPAJOK i1 HATaAHHS;

2) BpaxoBYBaTH BJIaCHI MOJJIMBOCTI IIOJ0 BHKOHAHHS B3STHX Ha cebe 3000B’si3aHb y 3B’S3KYy 3
OTPUMAaHHSIM TaKoi HOCIIYTH;

3) 3BepraTHCcs y pa3i HEOOXiAHOCTI J0 HajaBada Takoi MOCIYTH 32 PO3’SICHEHHSIM yMOB HaJaHHS
MOCJYTHY NepeN il OTPUMaHHSIM;

4) Ha/JlaBaTH HAa BUMOTY HaJlaBaya TakKoi MOCIYrd JOCTOBIPHY Ta akTyalbHy iH(pOpMaIlo (30kpemMa
JIOKYMEHTH, 1110 il MiATBEPKYIOTh), HEOOXIAHY JUIA OTpUMaHHs (DiHAHCOBOI MOCITYTH Ta i YaC BUKOHAHHS
JOTOBOPY, YKIJIAJEHOTO 3 HagaBadyeM (DiHAHCOBHX MOCIYT, Y TOMY YHUCIi 3 METOIO JOTPUMAaHHS HaJaBavyeM
TaKol IOCIYI'd BUMOT 3aKOHOJABCTBA Y KpaiHH.

3.3. CnoxxuBau (hiHAHCOBUX IOCIYI Ma€ TaKOX IHIII IpaBa Ta OOOB’S3KM, BCTAHOBJICHI 3aKOHOM
Ta/abo JOrOBOPOM.

I'naBa 2. [IpaBa Ta 060B’SI3KM KPeIUTHOI CIIJIKH TA YieHA KPEIUTHOI CIIKH (CMOKUBaYya
(iHaHCOBHMX MOCJIYT) MPH 3aJy4eHHi KPEIUTHOIO CMIJIKOK BKJIAXIB (1€M03UTiB)

3.4. KpenutHa criinka Mae npaBo:

1) npuitHATH BKJIa] BiJ] BKIaJHAKA T4 BAMAraTH BiJl HHOTO HaJIS)KHOTO BUKOHAHHS CBOIX 3000B's13aHb,
3TIHO 3 YMOBAaMH JIOTOBOPY PO 3aITy4eHHs BKJIATy (JIETIO3UTY);

2) BUMAarary Bij] BKJIaJHUKA HaJIAHHS TOKYMEHTIB, HEOOXiTHUX 7151 OhOpMIICHHS BKIIATy.

3.5. KpenutHa crinka 3000B’s13aHa:

1) BUKOPHCTOBYBAaTH BKJIaJ Ha IiJTi BU3HAYCHI CTATYyTOM KPEIUTHOI CIIJIKH Ta 3aKOHOJaBCTBOM
VYkpainuy;

2) NOBEPHYTH BKJIAJ1, NPUHHATHH BiJ BKJIQJHUKA, 3T1JHO 3 YMOBAMHU JJOTOBOPY IIPO 3aJIyY€HHS BKIIAAY
(memo3uTy);

3) HapaxOBYyBAaTH Ta CIJIauyBaTH BKJIQJAHUKY IIPOLCHTH 38 KOPUCTYBaHHS BKJIAIOM y CTPOKH (TEPMIiHN)
Ta B po3Mipax, sKi nepeadaueHi yMoOBaMH JOTOBOPY PO 3aTydeHHs BKIaay (AEmo3uTy);

4) 3a0e3MeYnTH TAEMHUIIIO BKJIAY, 3T1IHO 3aKOHO/IaBCTBA YKpaiHH;

5) ROoTpUMyBaTHCA YMOB JOTOBOPY MPO 3ayYeHHsI BKJIATy (JETIO3UTY);

6) npoTtsirom 10 pobouKx JHIB HaJaBaTH BiIIOBi/Ib HA MICHMOBI 3BEPHEHHS BKJIA/IHUKA;

7) BiamoBigHO N0 BUMOT [loAaTkoBOro Kojekcy YKpaiHH BHCTYNATH TMOJATKOBUM areHTOM 4JeHa
KpPEeIUTHOI CIUIKY (TUIATHUKA TTO/IATKY) T1iJ] Yac HapaxyBaHHs IPOLIEHTIB Ha BKJIAJ (JICTIO3HT).

3.6. BxianHuk Mae mnpaBo:

1) Bumaratu BiJl KpeAWTHOI CIIIKM BHKOHAHHS CBOiX 3000B'I3aHb 3TiJHO 3 MPEJIMETOM Ta YMOBAMHU
JIOTOBOPY PO 3aTy4EHHS BKJIaAy (IETIO3UTY);

2) BUMaraTd BiJi KPEeJUTHOI CIUIKM HaJaHHS iHOpMAIl Npo Bci PO3paxyHKH 3a JIOTOBOPOM PO
3aJly4eHHs BKJIAAy (IETO3uTy);

3) 3a cBOE 3asABOI0 CIPSIMOBYBAaTH BKJIaJl HA TOTAIICHHS KpeAuTy Ta/abo TMpOLEHTiB 3a Horo
KOPUCTYBaHHS;

4) 3BepraTHCh OO0 KpEeOUTHOI CHUNKM B THCBbMOBIH (opmi (y mameposiii ¢opmi abo y dopmi
€JIIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHMOraMH, BH3HaYeHUMH 3akoHoM Ykpainu «IIpo
€JICKTPOHHI IOKYMEHTH Ta €JICKTPOHHUU TOKYMEHTO00IT») 3 MUTaHh BUKOHAHHS CTOPOHAMH YMOB JOTOBOPY

PO 3ay4eHHS BKJIAAY (IETO3UTY);
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5) 3Bepraruck g0 HamionansHoro OaHky YkpaiHM 3 MUTaHb 3aXHCTy TpaB CHOXHBada (HiHAHCOBHX
TIOCIIYT.

3.7. Bxuaguuk 30008’ s13aHMiL:

1) noTpuMyBaTHCh YMOB JOTOBOPY MPO 3aTydeHHs BKIATy (IETIO3UTY);

2) Ui OTpUMaHHS BKJIaAy Ta MPOIEHTIB — Mpel IBUTH KPeIuTHIN il macmopT abo JOKYMEHT, [0
HOro 3aMiHsIE;

3) micns 3aKkiHYEeHHS CTPOKY (TepMiHy) Ha SKHH 3aJydeHO BKIaJ a0 y BHUIAAKY JOCTPOKOBOTO
PO3ipBaHHS IOTOBOPY HpO 3aIyUeHHS BKIAy (ICTO3UTY), OTPUMATH HAJISKHI 10 BUIJIATU TPOILIOBI KOIITH,
3TiIHO YMOB JIOTOBOPY PO 3alydeHHS BKIAAY (JETO3UTY).

I'nasa 3. IIpaBa Ta 000B’sI3KH KPeIUTHOI CIIJIKH TA YJeHa KPeIUTHOI CIIJIKH (CIOKABAYA

(piHaHCOBMX MOCJIYT) NPH HAIAHHI KPEJIUTHOIO CNIJIKOI0 KPeIUTiB

3.8. KpenutHa cminka Mae mpaBo:

1) BuMaraTe Bii MO3WYAIBFHUKA MOCIHYT HAJaHHS yCiX HEOOXiMHUX TOKYMEHTIB JUIA 3MiMCHEHHS
HepeBipKH JOTPHUMAHHS HITOBOTO MPU3HAYECHHS KPEIUTY;

2) BUMaratu BiJ NMO3WYaJbHHUKA YKIAJEHHs JOTOBOPY IIONO 3a0e3MeUYeHHs] BUKOHAHHS 3000B’s3aHHS
nepe; KPeIUTHOIO CIIUIKOIO 33 KPEAUTHAM JJOTOBOPOM;

3) BUMaraTy Bij MO3MYaJbHUKA TIOBEPHEHHS CYMH KPEIUTY, IPOLEHTIB 32 KOPHCTYBAHHS KPEAUTOM B
MOBHOMY 00cs131 Ta BUKOHAHHS YCiX 1HIIMX 3000B’s13aHb MepeadadeHIX TOTOBOPOM;

4) mepenaty iHIIINH 0co0i CBOI mpaBa KpEeAMTOpa 3a MPAaBOUYMHOM BiJICTYIUICHHS [IpaBa BUMOTH J0
NO3UYAITEHHKA,

5) 3a1y4aTy KOJIEKTOPChKY KOMITaHIO JI0 BPETyJIFOBaHHS IPOCTPOUEHOI 3a00proBaHOCTI;

6) BUMaraTH MOBEPHEHHS KPEAMTY, CTPOK BUIUIATH SIKOTO Ie HE HACTaB, B OBHOMY 00Cs3i y pasi
3aTpUMaHHA TTO3MYaJbHUKOM CIUIaTH YaCTHHU KpPeAWTY Ta/ad0 MpOLEHTIB IMIOHAWMEHIIe Ha OJAUH
KaJleHIapHUA MiCsIb, a 32 KPEAWTOM, 3a0€3MeUeHUM IMOTEKOI0, Ta 32 KPEIWTOM Ha MPUAOAHHS KHUTIA
HIOHalMeHIle Ha TPH KaJeHAapH1 MiCsIIi.

SKuio KpemuTHa CIijKa OTPUMY€E TMPaBO BUMAaraTH JOCTPOKOBOTO TIOBEPHEHHS KPEOuTy, TO BOHA
3000B’s13aHa y MUCHMOBIH (hOPMI MTOBITOMUTH IMO3UYATHHIKA TIPO 3aTPUMKY CIUTATH YaCTHHU KPEAUTY Ta/abo
MPOIICHTIB 13 3a3HAYEHHSIM Jii, HEOOXIHUX IJIsi YCYHEHHsI MMOPYIICHHS, T4 CTPOKY, MPOTITOM SIKOTO BOHH
MaroTh OyTH 3/IIHCHEHI.

SIKIIo KpeauTHaA CIiJIKa BiJIIOBIIHO J0 YMOB KPEAWTHOTO JOTOBOPY BHUMAarae 3/1iHCHEHHS IUIATEXiB,
CTPOK CIUIaTH SKUX HE HactaB, a0 TOBEPHEHHsS KpEOUTy, Taki IUiarexi abo MOBEpHEHHS KPEIHUTY
3IIHCHIOIOTHCS WICHOM KPEIUTHOI CHiJIKK (CrokuBadeM (iHAaHCOBHX MOCTYT) mpoTsroM 30 KalleHIapHUX
ITHIB, a 3a CIIO)KUBYUM KPEIUTOM, 3a0€3IeUeHNM IIMOTEKO, Ta 32 KPEeIUTOM Ha mpumbaHHs xutia - 60
KaJICHIApHUX [THIB 3 JIHS OJEp)KaHHS BiJ KPEIUTHOI CIUIKM IOBIJOMIICHHS IIPO TaKy BHMOTY. SIKIIo
MPOTATOM IIFOTO TEPioy MO3UYATFHUK YCYHE TOPYIIEHHSI YMOB KPEIUTHOTO JOTOBOPY, BUMOTa KPEeJUTHOL
CIIJIKH BTpava€e YNHHICTb.

3.9. KpenurtHa crinka 30008’ s13aHa:

1) npuitHsATH Bij WieHa MO3WYajbHUKA BUKOHAHHS 3000B’s3aHb 3a KPEJAUTHUM JOTOBOPOM (y TOMY
YHUCIII ¥ JIOCTPOKOBE SIK YaCTUHAMHU, TaK i B IOBHOMY 00Cs31);

2) y BIiATOBis Ha 3BEPHEHHS NMO3MYAIBHUKA TOBIJOMUTH oMy Oe3omuiaTHO iH(popMarito (HamaTu
BUITUCKY) PO MOTOYHUH PO3MIp HOro 3a00proBaHOCTI, PO3MIp CYMH KPEAWTY, IMOBEPHYTOI CITUII, MPO
TUTATEXi 3a JIOrOBOPOM, SIKi CIUIA4€Hi, SIKi HAJIEKHTH CIUIATUTH, JAAaTH CIUIaTH ab0 Mepiojf y 4aci, a TaKox
MOBIJOMUTH 1HITY iH(pOpPMaLilo, HaJaHHA SKOi MepeadadyeHO 3aKOHOAABCTBOM YKpaiHM Ta KPEAUTHUM
JIOTOBOPOM;

3) MOBIIOMHUTH TO3WYATBHUKA TIPO BIICTYIUICHHS MpaBa BUMOTH MpOTsAroM 10 po0ounx JHIB i3 AaTH
TaKOTO BIJICTYIJICHHS Y CIIOCi0, BU3HAYSHUH YaCTUHOIO Neplioro ctaTti 25 3akony Ykpainu «Ilpo crioxuBue
KpeINTYBaHH», 10 3a0€3MeUuTh JOBEACHH O BiJoMa MO3HMYaIbHIKA TAaKOro (aKTy;

4) KpeIuTHA CIIJIKa, a B pa3i 3aly4eHHs - HOBHH KpeauTop abo KOJIEKTOpChKa KOoMIaHisi, GikcyBaTh
KOXHY O€3[OCepeIHI0O B3a€EMOJIII0 3 MUTaHb BPETYJIIOBaHHS MPOCTPOYCHOI 3aboproBaHocTi (y pasi
BUHHUKHEHHS) 31 TO3WYaIbHUKOM, HOr0 OMM3bKUMH 0CO0aMU, MPEICTABHUKOM, CIaIKOEMIEM, TOPYUHUTEIIEM,
MaiHOBHMM IMOpy4HTeneM abo TpeTiMu oco0amMu, B3a€MOJis 3 IKUMH Tiepe0adeHa JOrOBOPOM Ta SKi HaJaiu
3rojly Ha TaKy B3a€EMOJiI0, 3a JOMOMOIOK BiJieo- Ta/a00 3BYKO3allMCYBaJbHOIO TEXHIYHOTO 3aco0y;
KpeIUTHA CITiIKa 3000B’s3aHa, a B pa3i 3aIyueHHS - HOBHH KPEJUTOp ab0 KOJEKTOPChbKa KOMIIaHis,
MOTIEPENTH 3a3HAYCHHX 0Ci0 PO BUILEBKa3aHe (HiKCyBaHHS;

5) moBecTH 10 BiOMa IO3WYAJbHHKA Yepe3 CMC (KOPOTKE TEKCTOBE IOBIJOMJICHHS Ha HOMEp
TenaedoHy CroXuBaya (IHAHCOBHUX IOCHYr SK a0OHEHTa MOOUILHOIO 3B’SI3KYy), MECCHJDKEp, IOIITOBE
BiJIIpaBJICHHsI, NEKTPOHHY TOIITY (aKT MEperuiaTh 3a KPeOUTHUM JOTOBOPOM, IO BHHUKJIA MICIS CIUIMBY
JaTH TIOBEPHEHHS (BUIIATH) KPEIUTY, MpoTsiroM 10 poOoumx THIB i3 JaTH BUHUKHEHHS TaKoi MeperuiaTH.

3.10.ITo3uuaabHUK Ma€e IIpaBo:
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1) BUMararty Bi KpeIUTHOI CIIIKM HAJAHHSI KPEIUTY 3 TOTPUMAHHIM BUMOT KPEAUTHOTO IOTOBOPY Ta
3aKOHOJABCTBA Y KpaiHH;

2) micns yKIaaeHHs: KPEIUTHOTO JOTOBOPY 3BEPTATUCH IO KPEAMTHOI CIIJIKH, alle He OibIe 0JHOrOo
pa3y Ha MicsImb, a TaKOXK y pa3i 3MiHM ICTOTHHX YMOB KPEIWTHOTO JIOTOBOPY, 3a iH(OpMAII€ IMpo
MOTOYHHUN PO3Mip HOro 3a0OProBaHOCTI, PO3MIP CYMH KPEIWTY, MOBEPHYTOI KPEAWTHIH CHIII, a TaKoxX
IHITOFO 1H(hOpPMAIIi€r0, HaTaHHS AKOi IepeadaueHo 3aKOHOIaBCTBOM YKpaiH! Ta KPEAUTHHM IOTOBOPOM;

3) B Oyap-AKHii 9ac MOBHICTIO a00 YaCTKOBO JOCTPOKOBO MOBEPHYTH KPEAUT, Y TOMY UHCII IIJITXOM
301IBIICHHS CyMH TIEPIOJMYHHX TJIaTEXKIB;

4) 3BepHyTHCcsa N0 HamionanbHoro Ganky YKpaiHu y pa3i MOpYLICHHS KPEJUTHOIO CIIJKOIO (HOBUM
KPEAUTOPOM Ta/ab0 KOJIEKTOPCHKOI0 KOMIIAHIEI0) 3aKOHOJABCTBA y cdepi KpeauTyBaHHS/CIOXKHUBIOTO
KpEeIUTYBaHHA, Y TOMY YMCIIi TIOPYIIEHHS BUMOT HIOAO B3a€MOil i3 crioKuBaveM (piHaHCOBUX MOCIYT MPHU
BPETYJIIOBaHHI MPOCTPOYECHOT 3a00proBaHOCTI (BUMOT IIOJ0 €TUYHOI MOBEAIHKH), & TAKOXK Ha 3BEPHEHHS 110
CyIy 3 TO30BOM IIPO BIIIIKOMYyBaHHA INKOZW, 3aBAaHOI CHOXHBady (iHAHCOBHX TOCIYT Yy MpoIeci
BPETYIIIOBAHHSA MTPOCTPOIEHOT 3a00pTrOBaHOCTI;

5) mpotsrom 14 xaneHAZapHUX AHIB 3 IHS YKJIAACHHS KPEAUTHOTO JOTOBOPY BiIMOBUTHCS Bij
JIOTOBOPY 0€3 TMOSICHEeHHA MPHWYHH, y TOMY YWCHIi B pa3i OTPUMaHHA HUM rpomoBux komrtiB. [Ipo Hamip
BIIMOBHUTHCS Bifl JJOTOBOPY CIIOKMBa4d (PiHAHCOBUX TOCIYT MOBLAOMIISIE KPEIUTHY CIIJIKY Y THCHMOBIH
¢dopmi 10 3aKiHYEHHsI BHUIIEBKAa3aHOrO CTPOKy. [IpoTaroM cemMu KajleHIApHUX [AHIB 3 JaTH TOJaHHS
MUCHMOBOTO TOBIIOMJICHHSI PO BiAMOBY Bifl JOTOBOPY CHOXHBa4y (DiHAHCOBHX MOCTYT 3000B’s3aHUMA
MOBEPHYTH KPETUTHIN CIHINII TPOIIOBI KOIITH, OJEpXaHi 3TiJHO 3 JOTOBOPOM, Ta CIUIATATH IMPOLEHTH 32
nepios 3 THS OfepKaHHA KOIITIB /10 AHS X TOBEPHEHHS 3a CTABKOIO, BCTAHOBJICHOIO y JIOTOBOPI.

[Mo3nyanpHUK HE 3000B’s3aHMN CIUIadyBaTH OyAb-SKi 1HII IJIaTEXi y 3B’SI3KYy 3 BiJMOBOIO BiJ
norosopy. IIpaBo Ha BiqMOBY BiZ JOTOBOPY HE 3aCTOCOBYETHCS LIOJO:

- JIOTOBOPIB NPO CIIOKUBUMII KPEOUT, BUKOHAHHS 3000B’A3aHb 3a SKHUMU 3a0€3[EUCHO HUIIXOM
YKJIaJIeHHSI HOTapiaJbHO MOCBIIYEHUX AOTOBOPIB (IPAaBOYMHIB);

- CIIOKMBYMX KPEIWTIB, HaJaHUX Ha NpUAOaHHsA poOIT (MOCHYr), BUKOHAHHS SKHX BifOynocs IO
3aKiHYEHHS CTPOKY BiJIMOBH BiJI JOTOBODY;

- KPEIUTIB HA i IPUEMHUIIBKY TisUTbHICTb.

6) AOCTPOKOBO MPUITUHHUTH (PO3ipBaTH) JAOTOBIp JIMIIE NUISTXOM IMOBEPHEHHSI CYMHU KPEIUTY Ta CIUIATH
HapaxOBaHUX MPOLICHTIB,;

7) 3BEpHYTHUCS JIO KPEIUTHOI CIIIJIKK i3 3asiBOI0 B IMarepoBiii a00 eNeKTpOHHIA (HOpMi 3 BHMOTOFO
MOBEPHYTH TMEPEIUIaY€Hi 3a KPEIUTHUM JIOTOBOPOM KOIITH TOTIBKOIO a00 OE3roTiBKOBUM IILISXOM Ha
3a3HaueHi B 3a5Bi PEKBI3UTH paXyHKY CIIOKHBaya (piHAHCOBUX MOCIYT.

3.11. Ilo3nuanbHUK 30008’ I3aHUM:

1) BUKOpHCTATH KPEJUT 32 MiJTbOBUM MPU3HAYCHHSM, BU3HAYEHUM JIOTOBOPOM;

2) moramaty KpeauT Ta CIladyyBaTH MPOICHTH B MOPSIKY BU3HAYEHOMY JIOTOBOPOM;

3) HamaBaTH KpEeNWTHIN CHUIII BCi HEOOXigHI JOKYMEHTH Ui 3[IHCHEHHS IEPEeBIpPKH IiTbOBOTO
MPU3HAYEHHS KPEIUTY;

4) yknacTu JOTOBIp MI0/I0 3a0e3MeUeHHs] BUKOHAHHS 3000B’13aHHS CIIOKHBa4YeM (piHaHCOBUX MOCIYT
nepes KPeIuTHOIO CITUIKOIO 32 JOTOBOPOM.

3.12.Ilo3n4anbHUK HE Mae MpaBa MPOAOBKYBATH CTPOK KPEIUTYBaHHS a00 CTPOK BUILIATH KPEIUTY,
YCTaHOBJICHI KPETUTHUM JIOTOBOPOM B OJJHOCTOPOHHBOMY TIOPSIIIKY.

3.13.KpeautHa chinka Ta TO3WYaJbHUK 3000B’s3aHi HAJEXHO pearyBaTH Ha INUCbMOBI Ta YCHI
3BEpHEHHSI OJHAa OJHOi, MNHCHMOBO IMOBIIOMJISTH OJHA OJHY NP0 3MiHY MiCUs NPOXHBAHHS
(Mmicrie3sHaxoKEHHS ), HOMEpY Tesie(hOHy MPOTATOM I’ ATH KaJeHIapHUX JHIB 3 JHA BUHUKHEHHS 3a3HAYEHUX
3MiH.

4. Indopmanisi Ipo MexaHi3MHU Ta CIOCOOH 3aXMCTY PaB CMOKUBAYIB PiHAHCOBMX MOCJIYT.
IMopsaok po3risty KPeTUTHOIO CHIJIKOIO 3BePHEHD CMOKUBAYiB GiHAHCOBUX MOCIYT

4.1. MexaHi3MH 3axHCTy TMpaB CIOXHUBa4diB (IHAHCOBHX TIOCHYT BKIIOYAIOTH: JIOCYIOBE
BPETYJIIOBaHHS CIOPIB 4epe3 3BEPHEHHS 10 KPEAWTHOI CHIJIKH, A0 ACP)KAaBHUX OPraHiB, a TaKOX CYIOBHH
3axXHCT.

4.2. CnoxwuBa4d (hiHAHCOBHUX ITOCIYI Ma€ MPaBO HaAiCIaTH 3BEPHEHHS 10 KPEIWTHOI CITUIKM 3TiIHO
KOHTAKTHHX JaHUX KPEIUTHOI CIIUIKH, 10 BKa3aHi Ha BeO-CalTi KPeAUTHOI CIIJIKKH abo B JOroBOpI IPO
HasaHHs HiHAHCOBOI MOCIIYTH, IO YKJIaJEeHUH Mi’K KPEAUTHOIO CIIIJIKOIO Ta CIIOKHBAYEM.

4.3. 3BepHEHHs HAJICUIAETHCSA y MUCHMOBIH (opmi (y maneposii hopmi ad0 y HopMi eIEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiJJHO 3 BUMOT'aMH, BU3HAYCHUMH 3aKOHOM YKpainu «IIpo elekTpoHHI JOKYMEHTH
Ta ENEKTPOHHUI MOKYMEHT000ir»). 3BepHEHHS MOBMHHE BiJNOBiZaTH BUMOraMm 3akoHy Ykpainu «[Ipo
3BEPHEHHS TPOMaJISTHY.

4.4, Tepmin (CTpOK) pO3IJSAAY 3BEPHEHHS CIOKMBA4iB (PIHAHCOBUX IOCIYr - HE OLIbIIE OIHOTO
MicsIsl 3 THS MOTO HaIXO/UKEHHs. 3aralbHUN TepMiH PO3MIIsALY 3BepHEHHs (y pasi HOoro mpoioBXKEHHS,
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AKIIO B MICSYHMHA TEPMiH BHUPIIIUTH MOPYLIEHI y 3BEPHEHHI NHUTAaHHS HEMOXJIHMBO) HE TOBHHEH
MIEPEBUILYBaTH 45 KaleHAAPHUX JHIB.

KoHTponb nOTpUMaHHS TEPMIHIB MpH pO3IJIAAl 3BEPHEHb CIIOKHMBAa4iB (DIHAHCOBHX IMOCIYT,
HOKJIAJA€THCS HA TOJIOBY MPABITiHHSL.

4.5. Ilporarom pecaATH poOOYMX IHIB KPEOUTHA CIJIKA 3000B’s3aHa, HA BUMOTY TMO3WUYANbHUKA,
HajaBaTH iH(OpMaIiI0 3 OOJIKOBOTO 3amucy (KapTKH) wWieHa KPEAWTHOI CIIIKH (ITO3WYaJbHUKA) 32
pe3ynpTaTaMu MMPOBEASHHS Oleparii 3 BUAa4di KpeauTy / morameHas 3a00proBaHoCTi 3a KPeIUTOM, 30KpeMa,
NOBiJOMUTH 1H(OpMaIio (HaAaTH BUIKCKY) MPO MOTOYHUH PO3Mip HOTO 3a00proBaHOCTi, PO3MIp CyMH
KpEAWTY, TMOBEPHYTOI KPEIUTHIN CHUI, MpPO IJIaTexi 3a KPEAUTHUM JIOTOBOPOM, SIKi CIUTadyeHi, sKi
HAJIeKUTh CIUIATUTH, JATH CIUIAaTH abo Mepiofu y Yaci, a TaKoXX MOBIIOMHUTH iHITY iH(oOpMaIliro, HaJaHHI
AKOI MepeadayeHo 3aKOHOJABCTBOM YKpaiHM Ta KpEAWTHHM JOroBopoM. Taka iHQopmaliis HaxaeTbcs
0e301u1aTHO, aje He OibIIe OAHOTO pa3y Ha MiCsSIpb.

4.6. TpotaroM jgecsaTH poOOYMX JHIB KPEJWUTHA CITiIKa 3000B’s3aHa, HA BHMOTY YJieHa KpPEIUTHOT
CINKY (BKJIaTHUKA), HaJaBaTH 1HPOPMAIIiFO 3 00JIIKOBOTO 3amucy (KapTKH) TaKOTO WieHA KPEAUTHOI CIILTKA
3a pe3yJbTaTaMH MPOBEACHHS omepalii 3 BKIagamu (Jemo3uTaMHu) [MpuiioM a0o MOBEpHEHHS BKIamy
(memo3uTy)], a Takox iHOIY iH(OpMAaIit0 3 THUTaHb BUKOHAHHS BKIQJHUKOM Ta KPEIUTHOIO CITIIIKOK YMOB
JIOTOBOPY PO 3aTyYEHHS BKIAAYy (IETIO3UTY).

4.7. Hamanus (po3kputTsi) iHdopMamii KPeTUTHOIO CIIIKOI CIHOXXHBady BIAMOBIAHO 10 BHUMOT
3aKOHOAABCTBa YKpaiHM IIOJO MOCIYTH CIOXXHBYOTO KPEIAHUTY, HaJlaHHS MiHIManbHOTO obcsry iHdopmarii
PO YMOBH Ta ICTOTHI XapaKTEPUCTUKH ITi€] TOCITYTH, 3/IIHCHIOETHCS MIISIXOM PO3MIIICHHS Takoi iHhopmariii
Ha BJIaCHOMY BeOCalTi KpeIUTHOI CIIJIKH, Y peKJiaMi, NUIIXOM HaJaHHS iHpOpMaIii miJ 9ac KOPUCTYBaHHS
MOCIYTOI0 3 HaJaHHSA CHOXHBUOTO KpPEAWTY, a TakKoX HamaHHS iHmol indopmanii, mnependadeHol
BHYTPIIIHIMU JTOKYMEHTaMH KPEIUTHOI CIIUIKA Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa 3aKOHOM
VYkpainu «llpo crioxxuBue kpeautyBaHHs» Ta [lomoxkenHsam mpo iHdopMarttiiine 3a0e3neueHHs (HiHaHCOBUMHU
YCTaHOBaMH CIIO’KMBAUiB 100 HAJaHHS MOCIYT CHOKUBYOTO KPETUTYBAaHHS, 110 3aTBEPPKEHE TTOCTaHOBOIO
[Mpasnianasg HBY Big 05.10.2021 Ne 100.

4.8. Hamannas (po3kputTs) iHGOpMaIll KPEAWTHOIO CIIJIKOIO CIIOKHABady IMOAO YMOB Ta IOPSIKY
HaJIaHHsI CTIOKMBAvy MOCTYTH 13 3allydeHHS KOIITIB Ta OaHKIBCBKUX METAIB, IO IMiUIATal0Th TOBEPHEHHIO
(3auryueHHS BKJIA/IiB (IETIO3UTIB), IOPSIOK PO3KPUTTSA KPEIUTHOIO CIIJIKOIO Takoi iHpopMalii 3aiHCHIOETHCS
3 notpuMaHHAM BuMor [lonoxxeHHs npo iHpoOpMariiiHe 3a0e3medeHHs KPeJUTHIMHU CIUIKaAMH CII0)KHBAdiB
o0 HanaHHSA (IHAHCOBOI TMOCIYTW i3 3alydeHHS KOMITIB Ta OaHKIBCHKMX METaNliB, MIO IiISTAI0Th
MIOBEPHEHHIO, 1110 3aTBEpKeHO nocTaHoBoto [Ipaeninnas HamionaneHoro 6anky Ykpainu Big 05.09.2025 Ne
112.

4.9. Hauionansuuii OaHK YKpaiHM Ma€ MOBHOBA)XXKEHHS HA 3aXUCT IPaB CIOXKMBadiB (iHAHCOBHX
MOCJIYT 1 PEryJIOE MOBEAIHKY KPEIUTHUX CIUIOK MO0 IXHiX KiieHTiB. CrelialbHuil miapo3aii, SKUi UM
OMKYETHCS, — YTIPaBIiHHS 3aXUCTY MPaB CHOXHBAYIB (PIHAHCOBUX MOCIYT.

4.10. OcHoBHi HanpsMku pobotn HamionanpHOro 6aHky YkpaiHM y 3aXHCTi IpaB CIIOKMBAadiB
(biHAHCOBHX MOCTYT:

- po0orta 3i 3BEpHEHHIMH I'POMAJISH;

- BCTaHOBJICHHS BUMOT JI0 (JiHAHCOBHX YCTaHOB,

- Ham[ 3a JI0Jep)KaHHSAM 3aKOHOJABCTBA PO 3aXHUCT MPaB CIIOKUBAYIB (piHAHCOBHX IOCIYT Ta
KOHTPOJIb 33 JOTPUMAaHHSIM 3aKOHOJIABCTBA PO pekiiamy (B 4acTUHI pexiamu y chepi GpiHaHCOBUX MOCIYT).

4.11. CrioxuBau (piHaHCOBHX IOCIYT Ma€ MPaBO 3BEPHYTUCH 3i 3BEpHEHHsAM 10 HarionanbHOro
0anky Ykpainu. Ilepenik KOHTaKTHUX JaHWX PO3MIIIEHO B pO31iii «3aXHCT NMPaB CIIOKUBAUiB» Ha CTOPiHII
odimiriHoro [nTepHeT-npencTaBauITBa HarionansHoro 6anky YkpaiHu.

412, IMocunanust Ha po3aia “3BepHeHHs Tpomajsan” odiuiiHoro I[HTepHET-IIpeaCcTaBHUIITBA
HamnionaneHoro 6anky Ykpainu https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

4.13. TlocunanHss Ha pPo3ail «3aXUCT MpaB CIOXKHBA4YiB» Ha CTOPIHII odimiiHoro IHTepHeT-
npezcraaunTea Harionansaoro 6anky: https://bank.gov.ua/ua/consumer-protection.

4.14. Konraktu HamionansHoro 6anky YKpaiHu:

Anpeca Jna nuctyBansst: Byn. [Hctutyrerka, 9, M. Kuis, 01601.

s mopaHHS MUCHbMOBHUX 3BEpHEHb I'POMajsiH: Byl AHApiiBCchka, 1, M.
KuiB (mpuiiManHsA 34icHIOETBCS uepe3 mady Ui AOKYMEHTIB, IO
YCTaHOBJICHA B JIOCTYITHOMY JUJISI BiIB1IyBa4iB MicIii).

Howmep xonraktHoro tenedony |0 800 505 240

Anpeca eleKTpOHHOI MTOIITH Jlns enextponHoro 3BepHeHHs: hbu@bank.gov.ua

Anpeca BebOcaiiTa https://bank.gov.ua/
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4.15. CriokuBau (piHAaHCOBUX TOCIYT Ma€ MPaBO B MOPSIAKY, BCTAHOBJICHOMY IpOLECYyaJbHUM
3aKOHOJABCTBOM, 3BEPHYTHUCS JI0 CYY 3 3aXMCTOM CBOIX MOPYILIEHUX, HEBU3HAHUX 200 OCIIOPIOBAHUX MPaB,
cBOOON UM 3aKOHHUX iHTepeciB. IIpaBo Ha CymoBWH 3aXHCT MOXKE OyTH peali3oBaHO IUIAXOM ITOJTAHHSI
HI030BY JI0 CyIy.

5. KoHTpoJib KpeTuTHOI CijIkH 32 AifAMHU 0cif, 3a;Ty4eHnX 10 HAIaHHA GiHAHCOBHUX MOCJIYT Ta
JJIs1 BPeryJIIOBaHHS MPOCTPOYEHOi 3200ProBaHOCTI

5.1. KpenuTtHa cminka A0 HazaHHsS (iHAHCOBHX MOCIYr Ta sl BPETYIIOBAHHS MPOCTPOYCHOL
3a00proBaHOCT] 3alydae JIMIIE MPaLiBHUKIB KPEAUTHOI CIIJIKH Ta WICHIB OpPTaHIB YNpaBliHHSI KPEeIUTHOI
crinku. KpeantHa crinka He 3amydae TpeTix ocib 10 HagaHHS (GiHAHCOBUX MOCIYT.

5.2. YV pasi 3amy4yeHHS KOJEKTOPCHKOI KOMIMaHii O BPETYJIIOBaHHS MPOCTPOYECHOI 3a00ProBaHOCTI
KpeIuTHA CIiJIka 3000B’s3aHa BHECTH 3MiHM 10 Lboro llopsaky Ta BH3HAYUTH MOPAOOK KOHTPOJIO
KPEAWTHOI CIIIJIKA 3a MiIMH KOJIEKTOPCHKOI KOMITaHii, 3aJy4eHOl IJIsl BPETyIIOBaHHS IMPOCTPOUYCHOT
3a00pPTrOBaHOCTI.

5.3. [lpamiBHUKK KpeAWTHOI CHUIKA Ta WIEHH OPraHiB yNpPaBliHHS KpPEAWTHOI CIIKH, SIKi
3aydaroThCs A0 HamaHHs (iHAHCOBUX IIOCIYT Ta IJIs BPETYJIIOBAHHS MPOCTPOUYEHOI 3a00PTrOBAaHOCTI Y
Mepio] TPYAOBUX BiJHOCHMH 3 KPEAWTHOIO CHNKOK (TiepeOyBaHHS Ha TOcCaZax B OpraHax YIPaBIiHHA) i
MPOTATOM TPHOX POKIB MIcCIs 1X 3aKiHUEHHsI 3000B’sI3aHi:

- He po3roJsiolryBaTH iH(pOpMAIlil0 3 OOMEXKEHHM JOCTYIIOM KPEIWUTHOI CIUIKM, sSKa Oyne iM
ToBipeHa abo cTaHe BijoMa y 3B 53Ky i3 BUKOHAHHAM TPYAOBHUX O0OB’S3KiB UM MepeOyBaHHAM Ha IOcalli B
opraHax yrnpasJIiHHS;

- HE pO3roJjIoNIyBaTH iH(pOpMAaIIit0, 10 MICTUTHCS B 0a3axX NEpCOHAILHUX JaHUX;

-  HE TOMUPIOBaTH 1 HE BHUKOPHUCTOBYBAaTH B CBOIX IHTEpecax YW B IHTEpecax TpeTiX ocid
iH(opMaIlito 3 0OMEKEHNUM TOCTYIOM KPEAUTHOI CITIJIKA Oe3 3rofi TOJIOBH IMPABIIHHS Ta 0Ci0, SIKHX BOHA
CTOCYETBCS;

- BXHMBaTH HEOOXiJHHMX 3aXOJiB 3 METOI 3abe3rneueHHs 30epekeHHs iH(opMmalii 3 oOMexeHUM
JOCTYTIOM;

- HETaiHO TIOBIJOMJISITH TOJIOBY MPAaBIIiHHSA KPEIUTHOI CIIJIKKM TpPO yCi crpoOu TpeTiX ocid
oJiepKaTu iHPOPMAIIiFO0 3 O0OMEKEHUM JTIOCTYIIOM;

- 30epiratu iHpopMaIit0o 3 OOMEXKEHHMM MAOCTYIIOM 4IEHIB KPEIUTHOI CIUIKH, (I3MYHUX Ta
IOPUIMYHUX 0Ci0, 3 SIKUMH KPEAUTHOIO CITUTKOK BCTAHOBJICHO JIOTOBIPHI YH iHIII JIIJIOBI CTOCYHKU;

- HE BUKOPHUCTOBYBaTH iH(OPMAIIi0 3 OOMEKEHUM JOCTYIIOM KPEAUTHOI CIUIKM JJIS 31HCHCHHS
OyIb-sIKO1 iSUTBHOCTI, III0 MOYKE 3aBJAaTH MIKOy iIHTEpecaM KPEeIUTHOI CIIIKH Y ii YIeHIB;

-y BUNAJKY 3BUIbHEHHS BCi HOCIi iH(OpMarIii, SKi MICTSITh IMepCOHANBHI JIaHI Ta KOH}IAeHIIHHY
iH(hOpMAaLIiI0 KPEIUTHOI CIIJIKU (PYKOIHMCH, YePHETKH, KPECIeHHs, MarHiTHI CTPiYKH, (OTOKAPTKH, JTUCKH,
JIUCKETH, PO3JIPYKIBKH Ha MPHHTEPi, KiHO-, (POTOHETaTUBY 1 MO3UTHUBHU Ta iH.), IO 3HAXOJATHCS Y TXHHOMY
PO3MOPSKEHH] y 3B’S3Ky 3 BHKOHAHHSAM IIOCQJIOBUX YW CIYXOOBUX OOOB’S3KiB Yy KPEAWTHIW CITiNIII,
niepeIaTi roJI0Bi MPaBIiHHS KPEAUTHOI CIILIKH;

- mpo BTpaty abo Hecrady HOCIIB KoHGiAeHuiiiHOT iHdopMmamii, 6a3u HepcOHANBLHUX JIaHUX,
JIOKYMEHTIB 3 00MEXKEHHUM JIOCTYIIOM, TIOCBITY€Hb, MTPOITYCKiB, KIOYIB BiJ] PSKUMHHX MTPUMIIIEHb, CXOBHIII,
mad, ceiiB, ocoOMCTHX MMeYaTOK Ta mMpo iHII (AKTH, MO MOXKYTh TMPHU3IBECTH JO PO3TOJIOMIEHHS
KOH(]iIeHiHOT iH(opMarlii KpeJUTHOI CIIJIKK, a TAKOX MPO MPHYMHU T YMOBH MOKJIIHBOTO BUTOKY TaKUX
BiZJOMOCTEH HEraifHO MOBiIOMUTH I'OJIOBY NPABIiHHSA KPEAUTHOI CIIKH.

5.4. KepiBHUKM Ta NpaliBHUKM KpPEAWTHOI CHUIKM TMiJ dYac BCTYNY Ha MOCaay HiAMUCYIOTH
3000B’s13aHHS MPO HEPO3rOJIONICHHs 1H(OpMalii 3 OOMEKEHUM JOCTYIIOM Ta 30Cpe)KEHHS TAEMHUII
(iHAHCOBOT MTOCITYTH.

5.5. KepiBHUKM KpemWTHOI CHUIKM 3000B’si3aHI HE PO3rOJOLIYBATH Ta HE BUKOPHCTOBYBAaTH 3
BUTOJIOK0 I cebe uM JjIsl TpeTix oci0 iHdopmallito, 10 CTAHOBUTh TAEMHUIO (DIHAHCOBOI MOCIYTH, SKa
cTama iM BijoMa y 3B’SA3Ky 3 BUKOHaHHIM CITy’)KOOBUX OOOB’SI3KiB, KpIM BHIAJIKIB, BH3HAYCHUX
3aKOHOJABCTBOM YKpaiHH.

5.6. BperymroBaHHsI IpOCTPOUEHOI 3a00proBaHOCTI KPEAUTHOI CIUIKM 3AIMCHIOETBCA B HOPSIIKY, LIO
nependaueHuit crarrero 25 3akoHy Ykpainu «lIpo cioxuBue kpeauTyBaHHI» Ta [10710KEHHIM PO BUMOTH
JI0 KPEIUTOIABIIS, HOBOI'O KPEIUTOPA, KOJEKTOPChKOT KOMIIaHIT Ta iXHbOI MISJIbHOCTI MPH 3A1HCHEHHI HUMHU
BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI, MIO 3aTBEPIKEHO IMMOCTAHOBOIO MpaBiiHHA HamioHanmsHOTO
6anky Ykpaiau 09 mumasa 2021 poky Ne79.

6. ITopsiAoK 3aXHCTY NEPCOHAIBLHUX JAHUX CMOKUBAYiB GiHAHCOBUX MOCTYT

6.1. VY nuTaHHAX 3aXHCTy MEPCOHATIBHMUX AAaHUX, KPEAWTHA CIIJKAa KEPYEThCS HOPMaMu 3aKOHY
VYxpainu «IIpo 3aXuCT nepcoHaTbHUX JaHUX).

6.2. KpeaurtHa crijgka 3[1HCHIOE 3aXUCT IEPCOHAIBHUX JaHUX Bij BUIAJAKIB BTpaTH ab0 3HUIICHHS,
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BiJl HE3aKOHHOI OOpOOKH, y TOMY YHCIi HE3aKOHHOTO PO3TOJIOLICHHS, 30UpaHHsl, 3HUILCHHS YU AOCTYIY 10
NEPCOHANBHUX JaHUX UIIXOM:

- 00MeKeHHS K0JI1a 0Ci0, 10 MarOTh TOCTYII JI0 HUX;

- Oprai3ariii creniajJbHOro ATOBOACTBA 3 OKPEMHMH JOKYMEHTAMH, 1110 MiCTAThH IIEPCOHATBHI JIaHi;

- 3aCTOCYBaHHS TEXHIYHHMX 3ac00iB I 3amo0iraHHs HeCaHKI[IOHOBAHOMY JOCTYIY AO €JIEKTPOHHUX
Ta IHITUX HOCIiB IMEPCOHATLHUX TaHUX;

- 3aCTOCYBaHHS 3aCTEPEXEHb MIONO 30epeKeHHS Ta 3aXUCTy IEPCOHANBPHHX MJaHHX, a TaKOXK
BiJINIOB1IaJILHOCTI 3a 11 pO3roJIoIIeHHS.

6.3. KpeautHa cminka Bege o0k crpoO Ta (akTiB HECAHKI[IOHOBAaHUX Ta/ab0 HE3aKOHHUX MiH 3
00poOKH TIEpCOHATBPHUX JaHUX.

6.4. KpeauTHa crinka BU3HAYae piBEHb JOCTYIY NPAliBHUKIB Ta WICHIB OpPraHiB ympaBliHHS 0
MEePCOHANBHUX JaHUX BIAMOBITHO A0 iX MpogeciifHuX 4u cirykO00BUX ab0 TPyI0BUX 000B’A3KiB.

6.5. KpeautHa cminka o0poOiise TepCOHaNbHI JaHi B CKJIaJi OONIKOBUX CHCTEM, Y SIKHX
3a0e3redyeThes 3aXUCT MEPCOHATBHNX TAHUX BIATIOBITHO JO BUMOT 3aKOHOJIaBCTBA Y KPaiHH.

6.6. IIpauiBHUKH KpPEeOUTHOI CHIIIKM AOMYCKAIOThCA A0 OOpOOKH MEPCOHANbHHUX NAaHWUX JIMILIE MiCis
ix aBTopm3artii Ta izeHTudikarii (JIorid, mMaposb).

6.7. Hoctym oci0, siKi He IPOUIILTH TPOIIeNypy ineHTH]iKaIil Ta/ab0 aBTeHTH]IKAIIT OJOKYETHCS.

6.8. TonoBa mpaBmiHHS KPeOUTHOI CIIJIKM Ta BU3HAUCHA HUM BiAINOBiIanbHa ocoba 3a0e3nedyroTh
3aXHCT MEePCOHATBHUX JaHUX y (OopMi KapTOTeK (Ha MarnepoBUX HOCISX) Bl HECAHKI[IOHOBAHOT'O JIOCTYITY.

6.9. o pobGotm 3 KapTOTEKaMW IEPCOHANBHUX MaHWUX JOMYCKAIOTHhCA JIMIIE TpAaIliBHUKH, [0
nocasoBUX 000B’SI3KIB SIKUX HalleKaTh (PYHKIIIT 3 0OpOOKH NaHMX B OONIKOBUX CUCTEMax 32 YMOBH HaJaHHS
MUCBMOBOTO 3000B’sI3aHHS TIPO HEPO3TOJIOIICHHS TIEPCOHATILHUX JaHUX.

6.10. Oco0a, Ha Ky KpEOUTHOIO CITIKOI TIOKJIAJEeHA OpraHi3alisi poOOTH, MOB'SI3aHOI 13 3aXHCTOM
MEPCOHANLHUX JaHUX TPH X 00poOIIi MPU3HAYAETHCS HAKA30M TOJIOBU TIPABIiHHS KPEIUTHOI CIILTKH.

6.11. BiamosigaiasHa oco0a BIAIOBIIHO A0 NOKIAAEHUX 3aBAAHb:

- 3a0e3mnedye peaizalliro npae cyo’ €KTIB MEPCOHATLHUX JaHHX;

- KOPHCTYETHCS JOCTYIIOM 0 OYIb-SIKUX AHUX, SIKi 00pPOOIIAIOTHECS KPEIUTHOIO CITUIKOIO Ta JI0 BCIX
NpUMIillIeHb KPEAUTHOI CIIUIKH, A€ 31 CHIOEThCS Taka 00poOKa;

- 3abe3neuye 03HAOMIICHHS TPAI[iBHUKIB KPEAUTHOI CIIJIKK 3 BAMOTAaMH 3aKOHOABCTBA MPO 3aXHCT
NEePCOHAIBHUX JaHHUX, 30KpeMa MO0 IXHBOTO 00O0B'SI3KY HE JOMYCKATH PO3TOJIOUICHHS Yy OyIb-IKuil criocio
MIEPCOHANLHUX JAHUX, SKi iM OyJI0 JOBipeHO abo sKi cTand iM BiJoMi Y 3B'3Ky 3 BUKOHAHHSM MpodeciitHuX,
CITy’)KOOBUX YH TPYJOBUX 00OB'SA3KIB;

- 3a0esredye opradizaliro OOpOOKHM TNEepCOHANBHHUX JaHWX TMpaIliBHUKAMH KPEAUTHOI CIIIKH
BiJIIOBITHO 110 1X TIpodeciitHuX, CIyKOOBUX YU TPYIOBUX OOOB'SI3KiB B 00CsI31, HEOOXiAHOMY /IS BAKOHAHHS
TaKuX 00OB'A3KIB;

- oprasizoBye poOOTy 3 OOpOOKHM 3amMTiB MIOJAO0 JOCTYIYy 0 IEPCOHAIBHUX JaHUX CYO'€KTIB
BiJIHOCHH, TIOB'S3aHHX 3 00pOOKOIO TIEPCOHANBHUX JaHUX;

- 3a0e3mnedye T0CTYN Cy0'eKTiB MEPCOHAIBHUX JAHUX JI0 BJIACHUX MEPCOHAILHUX JaHUX;

- iHpOpMYye TOJOBY MpaBIiHHSI KPEAUTHOI CHIJIKK TMPO 3aXOJH, SKHX HEOOXIJHO BXUTH JUIS
NPUBEACHHS CKJIaAy NEepCOHAIBHUX JaHUX Ta MpoLenyp ix oOpoOkH y BiAmoBiAHICTH 10 3akoHy YKpaiHu
«[Ipo 3axucCT NepCOHANBHUX JaHUX);

- iHpOpMYy€E TOJOBY TMpaBIiHHS KPEJUTHOI CIIJKH PO TMOPYIICHHS BCTAaHOBJIEHUX MPOUENYp 3
00poOKH NepCOHANBHUX 1aHHX;

- ¢ikcye QaKkTH NOPYIIEHb PEKUMY 3aXUCTYy NEPCOHANBHUX JAaHUX;

- aHaJi3ye 3arpo3u Oe3rnelli NepCOHAIbHMX JTaHUX;

- TPOBOJAWTH PETyJIIPHE HABYaHHS CIIBPOOITHHUKIB, SIKi MPAIIOIOTh 3 MEPCOHAILHUMH JaHUMU, Y
TOMY YHCII1 IUIIXOM CaMOITiATOTOBKH;

- BUKOHYE 1HIIIi TOBHOBaXEHHS y chepi 3aXMCTy NEPCOHAIBHUX JIAHHX.

6.12. [Hmn nWTaHHSA TOPSAKY 3aXHCTy ITEePCOHANBHHUX JaHUX CIOXKHBAa4YiB (DIHAHCOBHX MMOCTYT
BPETYJIbOBAHO y BHYTPIIIHBOMY JIOKYMEHTI KPEAUTHOI CIUIKM 3 TUTaHb OOPOOKH Ta 3aXUCTy HEPCOHAIBHUX
JaHUX.

7. llpukiHueBi MoJIOKeHHSI

7.1. Le# Tlopsgox HaOMpae YUHHOCTI HA HACTYIHHUM JIEHb MICJs 3aTBEP/HKCHHS HATJISI0BOIO PasOr0
KPEIUTHOI CITIJIKH.

7.2. KpenutHa crisika, 3a HeoOximHocTi, neperisigae neit [Topsmok 3 MeToro 3abe3neueHHs HOro
e(eKTHUBHOCTI Ta PUBEJICHHS JJO BUMOT YHHHOT'O 3aKOHOJIABCTBA YKpaiHU.

7.3. 3MiHM Ta JOMOBHEHHS A0 LBOTO IlOpsAAKYy 3aTBEpAKYIOTHCS HArTISAOBOIO PAlol0 HUISTXOM
BukianeHns [lopsaky B HOBil penakuii. [IpuiiHsaTTsa HOBOI penakuii [lopsaky aBTOMaTHYHO MPU3BOAUTH /10
MPUIUHEHHS i1 TIOTIePEIHbOI PeNaKIlil JOKYMEHTY.

7.4. Y BUNIAIKy HEBIIOBITHOCTI Oy Ib-sIKOT YaCTHHH 1bOTO [lopsaKy 3aKOHOAABCTBY YKpaiHU a0o
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HOPMAaTUBHO-TIPaBOBUM akTaM HarionansHoro 0anky Ykpainu, ueit [lopsmok Oyae misitu Jiuiie B 4yacTHHI,
SKa HE CyNepeynTh 3aKOHOIABCTBY YKpaiHH Ta HOpMaTUBHUM akTaM HamioHanbHOTO OaHKy YKpaiHH.

7.5. Tluranns, H©He BperyiaboBaHi 1uM  [IOpSAIKOM,  pETYIIOIOTHCS.  HOPMAaMH  YHHHOTO
3aKOHOAABCTBAa YKpaiHU Ta iHIIUMH BHYTPILIIHIMUA JTOKYMEHTAMH KPEAUTHOI CIIIIKH.



