Indopmanis Ha BUKOHAHHSA BUMOT
IMosoxkenHs mpo iHdopMmaniiiHe 3a0e3neYeHHs] KPeAUTHUMH CIIJIKAMM CIIOKUBAYiB 11010
Ha/JaHHA (PIHAHCOBOI MOCJIYTH i3 3aJly4eHHS KOILUTIB Ta 0aHKIBCbKUX MeTAJIB, 110 NiAJIAralTh
MOBEPHEHHIO,
sIKe 3aTBepKeHO noctanoBoto [Ipasninas HamionansHoro 0anky Ykpainu
Bix 05.09.2025 Ne 112

1. Bkmagu (meno3uTd) HE € TAalOBUMM BHECKaMH, 10 (DIHAHCOBOI TOCIYTH 13 3ally4CHHS
KPEJAUTHOIO CIIJIKOK KOIITIB Ta OaHKIBCBKUX METATiB, IO MAJISATAIOTh MOBEPHEHHIO, HE HAJIC)KHTH
MPUHOM (3aTyUYeHHS) KPEAUTHOIO CIIJIKOIO BiJl YWICHIB KPEIUTHOT CIIJIKK MAaiOBUX a00 IHIIUX BHECKIB.

2. 3anydeHHs BKIaAy (AEMO3UTY) 3MIMCHIOETHCS JIUIIIE Bijl YICHIB KPEIUTHOI CITLITKH.

3. Britan (meno3ut) He Moke OyTH MepeBEeNCHUM y TalOBUH BHECOK, a MAHOBUN BHECOK Ta 1HIII
BHECKH WICHA KPEJUTHOI CITUIKK HE MOKYTh OyTH MEepeBe/ICHI y BKJIAJ (JICTIO3HUT).

4. 3anmyuyeHHS KPEAUTHOIO CIIIJIKOIO BKJIA/IB (IENO3MUTIB) WICHIB KPEIUTHOI CIIIJIKM, HAPaXyBaHHS Ta
BUIJIATa KPEAUTHOIO CITUIKOIO MPOIEHTIB 3a BKJIaJlaMu (JIEMO3UTaMH ), TOBEPHEHHSI KPEJUTHOIO CILUIKOO
BKJIQ/IiB (JIEMIO3MTIB) MOKE HE BiZOyBaTHCA 3 ypaxXyBaHHSM IIE€pEIiKy BHITAJKiB, BU3HAUYCHHX 3aKOHOM
Vkpaian «IIpo xpeauTHi cniakm» Ta noctaHoBorw IIparminHs HarionansHoro 6anky Ykpainu Big 06
oepesns 2022 poky Ne 39 “IIpo BperysatoBaHHS JisAbHOCTI YYaCHUKIB PUHKY HEOAHKIBCHKUX (DIHAHCOBUX
HOCIyT, HeOAHKIBCHKUX (DiHAHCOBUX I'PYIM, YYACHHKIB MIATLKHOTO PHHKY, KOJEKTOPCHKUX KOMMOAHIN Ta
IOPUIMYHUX 0Ci0, SIKI OTPUMAJIM JIIEH31I0 Ha HaJlaHHS OaHKaM MOCIYr 3 IHKacaili’, KOJHU KpPEeAUTHA
CIIIJIKA BTpayae MpaBo Ha 3IMCHEHHS BIMOBIIHUX JIii, 30KpeMa:

- KpeIuTHa CIJIKA, 10 HaJa€ IOCIYTH 13 3alydyeHHs KOIUTIB Ta OAaHKIBCHKUX METaNiB, IO
MiUIATal0Th MOBEPHEHHIO, TOBUHHA MPUIIMHUTHU 3aJy4€HHS BKJIA/iB (AETO3UTIB) MOYMHAIOYU 3 JIaTH, 3
SIKO1 BOHA TiAmanae xo4a O miJ OJHY 3 TAKHX O3HAK:

1) 3HaYeHHsT HOPMATUBY JIOCTATHOCTI Kamitany nepiioro piBHs (H2), BcranoBineHnoro IlonoxxeHHIM
PO TMOPSIOK DPEryJIOBaHHS JISUIBHOCTI KPEAUTHUX CHUIOK B YKpaiHi, 3aTBEPIPKEHHUM IIOCTAaHOBOIO
[Ipasninns HarmionansHoro 6anky Ykpainu Bix 02 mororo 2024 poky Ne 14 (31 3MiHaMu), CTaHOBHUTH
MEHIIIE HIXK IT’SITh BiJICOTKIB;

2) KpeAMTHA CIUIKa OPOTArOM IT’ATH POOOYMX JTHIB Ta OUIblIe HE BUKOHYE 3aKOHHOI MHCHMOBOI
BUMOTH YJI€Ha KPEIUTHOI CIUIKM II0JI0 TOBEPHEHHS BHECKY (BKIamay) (abo Horo 4dactuHu) Ta/abo
IpPOILEHTIB 3a 3000B’S3aHHAMHU BIJIOBIHO 10 YMOB JOTrOBOpIB 3allyueHHs BHECKIB (BKJaJiB) Ha
JIETIO3UTHI paXyHKH.

HamionanpHuii 6aHK Mae MpaBO 3acTOCYBaTH A0 KPEAUTHOI CIUIKM 3aXOAM BIUIMBY / 3aX0AH
PaHHBOTO BTPYYaHHs, 30KpeMa, OOMEXHUTH, TUMYACOBO 3a00POHHUTH 3ajyyaTH HOBI BKJIAAU (IETIO3UTH)
B1JI WICHIB KPEIUTHOI CIIUIKH

5. Bxianu (emno3uTH), a TaKOX OKpeMi BHECKH 4JieHA KPEIUTHOI CHIIKK BIIMOBITHO O 3aKOHY
Ykpainu «IIpo KpeauTHI CHITKM» 3a 3asBOI0 CIIOXKMBAaua MOXYTh OyTH CIPSMOBAaHI Ha MOTAIICHHS
KpeaAUTy Ta/abo MPOILIEHTIB 3a HOro KOpUCTyBaHHS.

6. BinmosigHo no 3akony Ykpainu “Ilpo cuctemy rapantyBaHHs BKIaaiB hi3udHUX 0Ci0” rapaHTii
@oHy rapaHTyBaHHS BKIAAIB (Di3MYHUX OCI0 HE MOIIMPIOIOTHCS Ha KOIITH 33 BKJIAIOM (IEHO3UTOM) Y
KPEJIUTHIN CITLIIII.

7. Y KpenuTHIN CIUILi BIACYTHI rapaHTiiHI OHAM YM KOMIEHCAliiHI CXEMH, 110 3aCTOCOBYIOTHCS
BIJIMOBITHO JI0 3aKOHOJABCTBA YKpaiHU 0710 (PiHAHCOBOT MOCTYTH 13 3ATy4YCHHSI KOIITIB Ta 0AaHKIBCHKUX
MeETaJiB, IO MiJISTAI0Th TOBEPHEHHIO.

8. YMmoBHM (BHMAAKH) 1 CTPOKH IOBEPHEHHS OOOB’S3KOBOTO Ta JOJAATKOBUX ITAMOBHX BHECKIB
YJIeHaM KpPeIUTHOI CIUIKKA BCTaHOBIIEH1 y po3aut VI CtaTyTy KpeaAuTHOT CIIUIKH.
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9. YMOBH Ta MOpPSIOK NPUIHMHEHHS WICHCTBA B KPEAMTHIN CIUI, Y TOMY YHCIi BHKJIIOYCHHS 3
YJICHIB KPEIUTHOT CIUIKH, BCTaHOBJICH] Y po3aiii [V CTaTyTy KpeauTHOT CIUIKH.

10. CrioxxuBay 3riTHO 3 3aKOHOJITABCTBOM Y KpaiHU Ma€ MpaBo 3BepHyTHCS 10 HarioHanpHOTO 6aHKY
YkpaiHu sSK peryiaropa pUHKY KPEAWUTHHUX CIIJIOK, BKIIOYHO 3 IMUTaHb 3aXUCTY IMPaB CIIOXHBAUiB
(h1HaHCOBHX TTOCIIYT.

[Tocumannss Ha po3nin  “3BepHeHHS rpomansn”  odiniiiHoro IHTEepHET-TpeACcTaBHUIITBA
HamionansHoro 6anky Ykpainu https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

[Tocumannss Ha po3ain «3axuCT MpaB CHOXKHBAuUiB» Ha CTOpIHII odiniiiHoro InTepHeT-
npeacraBHunTBa HamionansHoro 6anky: https://bank.gov.ua/ua/consumer-protection.

KonTaktu HarionanpHOro 0anky YKpaiHu:

Anpeca Jns nuctyBanHs: Byn. [HctutyTebka, 9, m. Kuis, 01601.

J71st moiaHHs MMCEMOBUX 3BEpHEHb I'POMaJISH: BYJI. AHAPIiBChKa, 1,

M. KuiB (mpuiiMaHHs 301HCHIOETBCS 4epe3 mady Ais TOKYMEHTIB, IO
YCTaHOBJICHA B JIOCTYITHOMY JUJISl BiJIBiTyBa4iB MiCIIi).

Howmep konTakTHOrO Tenedony |0 800 505 240

Anpeca elneKTpPOHHOI MOILTH [t enexTpoHHOro 3BepHEHHs: nbu@bank.gov.ua

Anpeca BeOcaiiTa https://bank.gov.ua/

11. ¥V kpeauTHOI CHiNKK AIF0Th HACTYIHI BUIW BKJIAAIB (IETO3UTIB) (Hagali 3a TeKCToM - Brua),
110 3ajy4ae KpeauTHa crijgka «CBatuit MapTun»:

- «BKJIAJI CTPOKOBHWM» — Bxnax Ha cTpok Big 3 g0 60 MicsLiB BKIIOYHO, 3 BHIUIATOIO
MPOLEHTIB MIOMICAYHO ab0 pa3 B LIICTh MICAIIB ab0 B KiHII CTPOKY (TepMiHy) Hii qoroBopy, Oe3 mpaBa
JIOBHECCHHS YaCTUHU cyMU Bkiamy, Oe3 mpaBa 3HATTS YaCTHHH CyMU BKIaay, HapaxoBaHi MPOICHTH HE
nonarTbes 0 Bkinagy, minimanbHa cyma Bxmany 1000,00 rpH, makcumanbHa cyma Brmagy 1 000 000
TPH.

12. Topsinok HamgaHHS TOCIYTH 13 3allydeHHS KOIITIB Ta OAHKIBCBKMX METANiB, IO MiAJSATAIOTh
MOBEPHEHHIO BperyiboBaHo y Jleno3utHiil momitui Kpeauthoi crinku «Casituit MapTun».

13. Y KpeauTHIN COUIII BCTAHOBJIEHO HACTYITHUN TMOPSAI0OK BU3HAYCHHS Ta HApaxXyBaHHS MPOLIEHTIB
Ha BUau Bxiamgis:

1) npouentn Ha Briiag HapaxoBYyrOTbCS 3a (PaKTHUHY KIJIBKICTh JHIB KOPUCTYBAaHHS KPEIUTHOIO
cnuikoro BxiamoMm, HapaXyBaHHS IPOLIEHTIB TOYMHAETHCS 3 HACTYHNHOTO JHS MICHs OTPHUMaHHs
KPEeIUTHOIO CMJIKOK Bkiany, a npunuHseTbcs B A€Hb NOBEpHEHHS Bkiany;

2) 0a3o0r0 HapaxyBaHHS TIPOILIEHTIB € TPOIIOBI KOMTH (HaKTHYHO BHECEHI BkmamHukom 3a
JIOTOBOPOM;

3) mpouieHTH Ha Bkiiag HapaxoBYIOTHCS B OCTAHHIM JIEHh KOKHOTO MICSIlS Ta B JCHb TOBEPHEHHS
Bxuany;

4) npolIeHTHA CTaBKa BCTAHOBIIIOETHCS OE3CTPOKOBO;

5) ns nizei po3paxyHKy MPOLEHTIB 3a BkiaioM BUKOPUCTOBYETHCS KaleHAApHHUH PiK;

6) HapaxoBaHi MPOIEHTH HE J0Jal0ThCs 10 Briamy (He monoBHIOIOTE cymy Bkiany);

7) CTPOK BUIUIATH MPOLIEHTIB — MICIIs HApaXyBaHHS;

8) crocib yHeceHHsI KOILITIB TOTIBKOO, Yepe3 Kacy abo B 0e3roTiBKOBiH GopMi;

9) BUIUIaTa MPOLEHTIB 31 ICHIOETHCS BKIIaHUKY IOMICSYHO, HE paHille BU3HAUYEHOTO Y JIOTOBOPI
yyclia / KOXHI IIICTh MICSIB, HE paHillle BHU3HAUYEHOTO Yy JOrOBOpI 4McIa NEpioAy 3a SKHUM
31HCHIOBAJIOCS HApaxyBaHHs / B KiHIII CTPOKY (TepMiHy) aii JloroBopy;

10) akiitHi npono3uuii o0 3any4eHHs BkiaiB BiJICyTHI,

11) mocepeaHMIIbKI MOCTYTH KPEAUTHOI CHUIKHM Ta TPETiX oci0, KOHCYINbTalliiHI Ta iH(popMariiiHi
MOCITYTY KPEAUTHOI CIHUIKH, MMOB’SI3aHUX 3 Ha/JaHHAM (DIHAHCOBOI MOCIYTH (Jali - CYHpOBIIHI TOCIYTH)
BIJICYTHI.

14. KaiapKynarop [isi MOPIBHSHHS 3aralibHUX JOXOJIB 3a IOCIYTrOK 13 3alydeHHsS KOINTIB Ta
0aHKIBCHKHX METaJIiB, IO MiAJISATAI0Th TOBEPHEHHIO.
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15. IIpoTsirom necatu poOOUYMX THIB KpeAUTHA CIIJIKAa 3000B’s3aHa, HA BUMOTY WICHA KPEAUTHOL
CHIIKM (BKJIQJHUKA), HajaBaTu iH(OpMaIliio 3 OOJIKOBOrO 3amucy (KapTKH) TaKoro 4ieHa KpeIuTHOI
CIIJIKHM 3a pe3yJibTaTaMd TPOBENICHHS omepallii 3 BKJIagaMu (ZIeMO3UTaMH) [mpuiioM ab0 MOBEPHEHHS
BKJIaay (Iemo3uTy)], a TakoX IHOTy iH(OpPMalil0 3 MUTaHb BUKOHAHHS BKJIAJHUKOM Ta KPEIUTHOIO
CIIJIKOIO YMOB JIOTOBOPY TPO 3aJyYCHHS BKIIAAY (ICTIO3UTY).

16. IIpaBo crio’kuBava Ha MOBEPHEHHS BKJIAJY (JICTIO3UTY) Ta HAPAXOBAHUX HA HHOTO TPOIICHTIB 10
CILUTUBY CTPOKY.
PosipBanns JloroBopy 3 iHiniatuBu BkitagHuka He nmepeadaveHo.

17. IadbopMmaltis mpo ICTOTHI XapakKTEPUCTUKU IIOCIYIH 13 3aJy4EHHsS KOINTIB Ta OaHKIBCHKHUX
MeTaJliB, U0 [MJUISTral0Th TOBEPHEHHIO.

HOIEPE/I’KEHHS npo:

- MOKJIMBI HACJIIKH VISl CIIO’KUBAYA B Pa3i KOPUCTYBAHHSA MOCJIYIO0I0 i3 3a1y4eHHsI
KOIITIB Ta 0aHKIBCbKUX METAJIB, 0 MiVIATAI0TH NOBEPHEHHIO, 200 HEBUKOHAHHS HUM
YMOB JI0TOBOPY BKJIAAY (1€MO3UTY);

- MOKJIMBI HACJIIAKHY UISI CTIOKUBAYa B pa3i iOro HECBOEYACHOT0 3BEPHEHHS 10
KPeIMTHOI CIIJIKM 1110/10 OBEPHEHHS KOIITIB Ta 0aHKIBCLKUX MeTAaJIiB, 3aJIy4eHHX 32
JIOTOBOPOM BKJIAAY (Ieno3uTY);

- MOKJIMBI HACJIIIKM VI CMIOKUBAYa B Pa3i NOBEPHEHHS CNOKUBAYy BKJIATLY
(1eno3uTy) 10 CIUIMBY CTPOKY 200 10 HACTAHHSA iHIIUX 00CTABHH, BU3HAYECHHUX J0T0BOPOM

Ilix yac HapaxXyBaHHsI KPeAUTHOIO CIIJIKOIO 10X01Y Y BHUIVISIIi MPOLEHTIB, OTPUMAHMIA
aoxia BrkiagHuka miaisira€e onmogaTKyBAaHHIO I BHILIATI MiVISITAal0Th CYyMHM J0XOAY Bij
BKJIAJIHOI (1enmo3uTHOI) omepauii micjas omoAaTKyBaHHs (CIUIATH MOAATKIB Ta 300piB)
BianoBigHo 10 IloxaTtkoBoro Koaekcy YKkpainu.

KpenntHa cninka BinmoizHo g0 Bumor IlogaTkoBoro koaexkcy YKpaiHu BHCTYNA€E
MOJATKOBMM areHToM BkiagHuka (IUIaTHHKA MOJATKY) MiJ 4Yac HApaxXyBaHHSI NMPOLEHTIB
HA BKJIQJ (1eM03UT), YTPUMYE€ 3 CYMH HAPAXOBAHMX HAa BKJIAJ (1eMO3UT) MPOUEHTIB CymMy
noaarky (300py), HapaxOBaHMX 32 CTABKAMHM, BH3HAYECHMMH YMHHUM 3aKOHOAABCTBOM
Ykpainu, Ta y cTpokm, siki periiamentoBani IlogatkoBuM komexkcom YkKpaiHu, cijiavye
(mepepaxoBye€) 10 0101KeTy 3arajibHy CyMy NOAATKY.

Hopmu ta rapanTii 3akony Ykpainu «IIpo cucremy rapantyBaHHs BKJIAAIB (Qi3UUHUX
0ci0» He MOMMPIOITHLCI HAa BKJIAA (IeMO3UT) 3a JAOrOBOPOM MPO 3aJyYEeHHS BKJIALY
(zemo3nTy). Komrru 3a BKJIaA0OM (I€M03MTOM) He BIJIIKOAOBYIOThHCH DOHAOM rapaHTyBaHHS
BKJIAIB (i3uuHMX 0CiO.

SIKIO0 BKJIAJHUK He BHMAra€ NMOBEPHEHHS BKJAAY (AeMO3UTY) 3i CILIMBOM CTPOKY
(Tepminy) Ha AKMil 3a/ly4eHO BKJIaJ (J1eNMO3UT) Ta SIKWH BcTaHoBJeHMid B JloroBopi mpo
3aJIy4eHHs BKJIAAY (Hemo3uTy), TO BKJIAJX (Iemno3uT) 30epiracrbcs B KpPeIMTHIN cmijimi 10
MOMEHTY OTPUMAHHS BKJIAJHUKOM 0e3 HapaxXyBaHHs NPOLEHTIB.

JdocTpokoBe MoOBepHEHHS CYyMH BKJIAAY (1em03uTy) a00 ii0ro 4aCTUHHU 32 iHILIATUBOIO
CMOKMBAYa He I0MYCKAETbCS.

Y pasi He31iliCHeHHs1 IOBePHEHHS BKJIAAY (Jemo3uTy) Ta/a00 MPOLEHTIB HA 3aKOHHY
BHMOI'Y Y/I€HA CIIJIKH NPOTArOM II'SITH po00YHX AHIB Ta OlIblle, KPpeAUTHA CHLIKA, 110
HA/JA€ MOCJHYIM i3 3ajyYeHHs] KOWITIB Ta OaHKIBCbKHX MeTajliB, 0 NiIJAranThb
NMOBEPHEHHIO, IPUITUHSE 3aJY4YeHHS BKJIAAIB (J1eM03UTIB)
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